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Alabama – Mobile Crisis Care Options 
 
When someone is experiencing a severe mental health crisis, they may need face-to-face response 
urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and 
will work to stabilize individuals in their home setting.  
 

The providers listed below represent all available mobile crisis providers in the state – counties they operate 
in, phone number, hours of operation, and ages served. Counties without mobile crisis services are not 
listed. 
 
 
 

Altapointe Health 
(Uses a co-responder model with law enforcement) 

 
Cahaba Center for Mental Health  

Contact 1-251-450-2211  Contact 1-334-875-2100 

Hours of Operation 24/7  Hours of Operation Mon.-Thurs:  8 a.m.– 5 p.m. 
Fri.: 8 a.m.–12 p.m.  

Ages Served All ages  Ages Served All ages 

Carastar Health 
 

CED Mental Health 

Contact 1-800-408-4197  Contact 1-256-927-3601 

Hours of Operation Mon.-Fri.: 7 a.m.–9 p.m.  
Sat.-Sun: 7 a.m.–7 p.m.  

 Hours of Operation 24/7 

Ages Served All ages  Ages Served Adults only 

East Central Mental Health Center   Indian Rivers Mental Health Center 

Contact 1-334-738-5279  Contact 1-205-391-3131 

Hours of Operation Mon.-Fri.: 8 a.m.–5 p.m.  Hours of Operation 
Mon.-Thurs: 7:30 a.m.–5:30 
p.m. 
Fri.: 8 a.m.–12 p.m. 

Ages Served Adults only  Ages Served All ages 

South Central Alabama Mental Health Center   Wellstone 

Contact 1-877-530-0002  Contact 1-256-763-8554 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served All ages 
  Ages Served Adults only -- except as 

noted 

  *In Cullman and Winston counties, Wellstone offers 
services for all ages 

West Alabama Health Center 

Contact 1-800-239-2901 

Hours of Operation 24/7 

Ages Served All ages 
  
 

 

County Served  
 

County Provider Name  County Provider Name 

Autauga Carastar Health  Lowndes Carastar Health 

Baldwin AltaPointe Health  Macon East Central Mental Health Center 

Bullock East Central Mental Health Center  Madison Wellstone 

Cherokee CED Mental Health  Marion Wellstone 

Clarke AltaPointe Health  Marshall Wellstone 
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County Provider Name  County Provider Name 

Conecuh AltaPointe Health  Marengo West Alabama Mental Health Center 

Covington South Central Alabama Center  Mobile  AltaPointe Health 

Cullman*  Wellstone  Monroe AltaPointe Health 

Dallas Cahaba Center for Mental Health  Montgomery Carastar Health 

DeKalb Wellstone  Morgan Wellstone 

Elmore Carastar Health  Perry Cahaba Center for Mental Health 

Escambia AltaPointe Health  Pike East Central Mental Health Center 

Etowah Wellstone  Tuscaloosa Indian Rivers Mental Health Center 

Fayette Wellstone  Walker Wellstone 

Jackson Wellstone  Washington AltaPointe Health 

Lamar Wellstone  Wilcox Cahaba Center for Mental Health 

Lawrence Wellstone  Winston* Wellstone 

Limestone Wellstone    
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