lllinois — Mobile Crisis Care Options

When someone is experiencing a severe mental health crisis, they may need face-to-face response
urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and

will work to stabilize individuals in their home setting.

The providers listed below represent all available mobile crisis providers in the state — areas they operate in,
phone number, hours of operation, and ages served. Areas without mobile crisis services are not listed.

*To receive services from CARES, adults must have lllinois Medicaid; youth ages 17 and under must have

lllinois Medicaid or be uninsured. Commercial and Medicare health plans are not accepted.

Arrowleaf Bridgeway

Contact 1-618-658-2611 Contact 1-800-322-7143
Hours of Operation 247 Hours of Operation 24[7

Ages Served All ages Ages Served All ages
CARES* Centerstone

Contact 1-800-345-9049 Contact 1-855-608-3560
Hours of Operation 247 Hours of Operation 24]7

Ages Served All ages Ages Served All ages
ComWell DuPage County Mobile Crisis

Contact 1-888-855-0034 Contact 1-630-627-1700
Hours of Operation 2417 Hours of Operation 247

Ages Served All ages Ages Served All ages

Family Service Association

Contact 1-847-695-3680
Hours of Operation 24/7
Ages Served All ages

Lake County Mobile Crisis

Contact 1-847-377-8088
Hours of Operation 24/7
Ages Served All ages

Transitions of Western lllinois

Contact

1-217-223-0413

Hours of Operation  24/7

Ages Served

All ages

Counties Served

County Name | Provider Name County Name | Provider Name
Adams Transitions of Western lllinois Christian CARES*
Alexander Arrowleaf Clark CARES*
Bond Locust Street Resource Center Clay CARES*
Boone CARES* Clinton CARES*
Brown Transitions of Western lllinois Coles CARES*
Bureau CARES* Cook CARES*
Calhoun Locust Street Resource Center Crawford CARES*
Carroll CARES* Cumberland CARES*
Cass CARES* Dekalb CARES*
Champaign CARES* DeWitt CARES*
Douglas CARES* McDonough CARES*
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County Name

Provider Name

County Name

Provider Name

DuPage DuPage County Mobile Crisis McHenry CARES*
Edgar CARES* McLean CARES*
Edwards CARES* Menard CARES*
Effingham CARES* Mercer CARES*
Fayette CARES* Monroe CARES*
Ford CARES* Montgomery Locust Street Resource Center
Franklin CenterStone Morgan CARES*
Fulton CARES* Moultrie CARES*
Gallatin CARES* Ogle CARES*
Greene Locust Street Resource Center Peoria CARES*
Grundy CARES* Perry CARES*
Hamilton CARES* Piatt CARES*
Hancock Transitions of Western lllinois Pike Transitions of Western lllinois
Hardin Arrowleaf Pope Arrowleaf
Henderson Bridgeway, CARES* Pulaski Arrowleaf
Henry Bridgeway Putnam CARES*
Iroquois CARES* Randolph ComWell
Jackson CenterStone Richland CARES*
Jasper CARES* Rock Island CARES*
Jefferson CARES* Saline CARES*
Jersey Locust Street Resource Center Sangamon CARES*

Jo Daviess CARES* Schuyler Transitions of Western lllinois
Johnson Arrowleaf Scott CARES*
Kane Family Service Association Shelby CARES*
Kankakee CARES* St. Clair CARES*
Kendall Family Service Association Stark CARES*
Knox Bridgeway, CARES* Stephenson CARES*
Lake Lake County Mobile Crisis Tazewell CARES*
LaSalle CARES* Union Arrowleaf
Lawrence CARES* Vermilion CARES*
Lee CARES* Wabash CARES*
Livingston CARES* Warren Bridgeway
Logan CARES* Washington ComWell
Macon CARES* Wayne CARES*
Macoupin Locust Street Resource Center White CARES*
Madison CenterStone Whiteside CARES*
Marion CARES* Will CARES*
Marshall CARES* Williamson CenterStone
Mason CARES* Winnebago CARES*
Massac Arrowleaf Woodford CARES*
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