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Kentucky – Mobile Crisis Care Options 
 
When someone is experiencing a severe mental health crisis, they may need face-to-face response urgently. 
Mobile crisis providers will respond to wherever the crisis is occurring in the local community and will work to 
stabilize individuals in their home setting.  
 
The providers listed below represent all available mobile crisis providers in the state – areas they operate in,  
phone number, hours of operation, and ages served. Areas without mobile crisis services are not listed. 
 
*Indicates the provider uses a co-responder model with law enforcement 
 

**Indicates evaluations are completed at a facility, not in the home.  
 
 
 

 
 

 

Counties Served 

 

County Name Provider Name  County Name Provider Name 

Anderson  New Vista  Clay  Cumberland River Behavioral Health 
Bell  Cumberland River Behavioral Health  Daviess  River Valley Behavioral Health 
Boone Northkey Community Care  Estill  New Vista 
Bourbon  New Vista  Fayette  New Vista 
Boyle  New Vista  Fleming  Comprehend 
Bracken  Comprehend  Gallatin Northkey Community Care 
Breathitt  Kentucky River Community Care  Garrard  New Vista 
Bullitt  Seven Counties  Grant Northkey Community Care 
Campbell Northkey Community Care  Hancock  River Valley Behavioral Health 
Carroll Northkey Community Care  Harlan  Cumberland River Behavioral Health 
Clark  New Vista  Harrison  New Vista 

Henderson  River Valley Behavioral Health  Ohio River Valley Behavioral Health 

Comprehend**  Cumberland River Behavioral Health 

Contact 1-877-852-1523  Contact 1-606-304-1599 

Hours of Operation 8 a.m.–5 p.m.  Hours of Operation 24/7  

Ages Served All ages  Ages Served Ages 18+ 

Kentucky River Community Care  New Vista** 

Contact 1-800-262-7491  Contact 1-800-928-8000 

Hours of Operation 24/7   Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

Northkey Community Care  River Valley Behavioral Health 

Contact 1-859-331-3292  Contact 1-800-433-7291 
Hours of Operation 24/7   Hours of Operation 24/7  

Ages Served All ages  Ages Served All ages 

Seven Counties  

Contact 1-502-589-4313   

Hours of Operation 10 a.m.–2 a.m. daily    

Ages Served Ages 18+   

 For children, call            
1-502-589-8070  



        
 
 

© 2025 Optum, Inc. All rights reserved.                                           2 
BH00878-9-25-QRG_02142025                            United Behavioral Health operating under the brand Optum. 

County Name Provider Name  County Name Provider Name 

Henry  Seven Counties  Oldham  Seven Counties 
Jackson  Cumberland River Behavioral Health  Owen Northkey Community Care 
Jefferson  Seven Counties  Owsley  Kentucky River Community Care 
Jessamine  New Vista  Pendleton Northkey Community Care 
Kenton Northkey Community Care  Perry  Kentucky River Community Care 
Knott  Kentucky River Community Care  Powell  New Vista 
Knox  Cumberland River Behavioral Health  Robertson  Comprehend 
Laurel  Cumberland River Behavioral Health  Rockcastle  Cumberland River Behavioral Health 
Lee  Kentucky River Community Care  Scott  New Vista 
Leslie  Kentucky River Community Care  Shelby  Seven Counties 
Letcher  Kentucky River Community Care  Spencer  Seven Counties 
Lewis  Comprehend  Trimble  Seven Counties 
Lincoln  New Vista  Union  River Valley Behavioral Health 
Madison  New Vista  Webster  River Valley Behavioral Health 
Mason  Comprehend  Whitley  Cumberland River Behavioral Health 
McLean  River Valley Behavioral Health  Wolfe  Kentucky River Community Care 
Mercer  New Vista  Woodford  New Vista 
Nicholas  New Vista    
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