Optum

Louisiana — Mobile Crisis Care Options

When someone is experiencing a severe mental health crisis, they may need face-to-face response
urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and

will work to stabilize individuals in their home setting.

The providers listed below represent all available mobile crisis providers in the state — the areas they
operate in, their phone number, hours of operation. Areas without mobile crisis services are not listed.

Note: All mobile crisis services in Louisiana require that members have Louisiana Medicaid (LA BAYOU).

CADA

Contact 1-318-222-8511

Hours of Operation 6 am — 10 pm daily

Ages Served Adults age 21+

Recovery Innovations (dba RI International)

Contact

Hours of Operation

Ages Served

1-225-256-6604

Adults age 21+

M—F, 8 am -5 pm

Resources for Human Development, Inc.

Contact
Hours of Operation 2417

Ages Served 1-504-832-5123

Start Corporation

Contact

Hours of Operation

Ages Served

1-888-879-7215

Adults age 21+

M—F, 8 am — 4:30 pm

Parishes Served

Parish Name Provider Name

Parish Name

Provider Name

Recovery Innovations

Recovery Innovations

Mt (dba RI International) Plaquemines (dba RI International)

. . . Recovery Innovations
Assumption Start Corporation Pointe Coupee (dba Rl International)
Bienville CADA Red River CADA
Bossier CADA Sabine CADA
Caddo CADA St. Bernard RESDUES 1l [HILTEN

Development
Claiborne CADA St. Charles Start Corporation
De Soto CADA St. James Parish | Start Corporation
Recovery Innovations St. John the .
East Baton Rouge (dba Rl International) Baptist Start Corporation
- Recovery Innovations :
East Feliciana el A Iriemeinael] St. Mary Start Corporation
. Recovery Innovations .
Iberville (dba RI International) Terrebonne Start Corporation
Jefferson Parish REEOUIEES (101 [T Webster CADA
Development, Inc.
. West Baton Recovery Innovations
Lafourche Start Corporation Rouge (dba RI International)

Natchitoches CADA

West Feliciana

Recovery Innovations
(dba RI International)

Resources for Human

Orleans
Development
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