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Michigan – Mobile Crisis Care Options 
 

When someone is experiencing a severe mental health crisis, they may need face-to-face response 

urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and 

will work to stabilize individuals in their home setting.  
 

The providers listed below represent all available mobile crisis providers in the state – the counties they 

operate in, their phone number, hours of operation. Counties without mobile crisis services are not listed. 
 

 
 

Alcona, Alpena, Montmorency and         

Presque Isle Counties 

 
Allegan County 

Northeast Michigan Community Mental Health  Allegan County Community Mental Health 

Contact 1-989-356-2161  Contact 1-888-354-0596 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

Arenac and Bay Counties  Barry County 

Bay Arenac Behavioral Health  Barry County Crisis Community Mental Health 

Contact 1-800-327-4693  Contact 1-269-948-8041 

Hours of Operation M-F, 8:30 am – 4:30 pm  Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

Berrien County  Branch County 

Riverwood Center Children's Mobile Crisis  Pines Behavioral Health Services 

Contact 1-269-934-0747  Contact 1-888-725-7534 

Hours of Operation M-F, 9 am – 9 pm   Hours of Operation 24/7 

Ages Served Youth through age 21  Ages Served All ages 

Calhoun County  Cass County 

Summit Pointe  Woodlands Mental Health Center 

Contact 1-800-632-5449  All  1-269-445-2451 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Youth through age 21  Ages Served All ages 

Clinton, Eaton and Ingham Counties 
 Crawford, Grand Traverse, Leelanau, 

Missaukee, Roscommon and Wexford Counties  

Clinton-Eaton-Ingham Community Mental Health  Northern Lakes Community Mental Health 

Contact 1-517-346-8460  Contact 1-833-295-0616 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 
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Genesse County  Gogebic County 

Genesee Health System  Gogebic Community Mental Health 

Contact 1-810-257-3740  Contact 1-800-348-0032 

Hours of Operation 24/7  Hours of Operation 8 am – 4 pm daily 

Ages Served All ages  Ages Served All ages 

Gratiot County  Hillsdale and Jackson Counties 

Gratiot Integrated Health Network  Lifeways Community Mental Health 

Contact 1-800-622-5583  Contact 1-800-284-8288 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Youth through age 18  Ages Served All ages 

Iosco, Ogemaw and Oscoda Counties  Kalamazoo County 

AuSable Valley Community Mental Health  Integrated Services of Kalamazoo 

Contact 1-844-865-5569  Contact 1-269-373-6000 

Hours of Operation M-F, 8 am – 5 pm   Hours of Operation 24/7 

Ages Served All ages  Ages Served Youth through age 17 

Evaluations are conducted at a CMH facility.    

Kent County  Lake, Masan and Oceana Counties 

Network180  West Michigan Community Mental Health 

Contact 1-616-336-3909  Contact 1-800-992-2061 

Hours of Operation 
M-F, 9 am – 11 pm 

Sat/Sun, 11 am – 9 pm 

 
Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

Macomb County  Monroe County 

Macomb County Community Mental Health  Monroe CMH Community Mental Health 

Contact 1-586-307-9100  Contact 1-800-886-7340 

Hours of Operation 
M-F, 8:30 am – 9 pm 

Sat, 10 am – 6 pm 

 
Hours of Operation 24/7 

Ages Served Youth through age 18  Ages Served All ages 

Montcalm County  Muskegon County 

Montcalm Care Network  HealthWest 

Contact   Contact 1-231-722-4357 

Hours of Operation   Hours of Operation 24/7 

Ages Served   Ages Served All ages 
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Newaygo County  Ottawa County 

Newaygo County Mental Health Center  Community Mental Health of Ottawa County 

Contact 1-231-689-7553  Contact 1-616-494-5590 

Hours of Operation M-F, Noon – 8 pm  Hours of Operation M-F, 5 pm – Midnight  

Ages Served Ages 26 and younger  Ages Served Youth through age 20 

Saginaw County  Sanilac County 

Saginaw County Community Mental Health  Sanilac County Community Mental Health 

Contact 1-989-272-0275  Contact 1-810-966-2575 

Hours of Operation M-F, 5 – 10 pm  Hours of Operation 24/7  

Ages Served All ages  Ages Served All ages 

Shiawassee County  St. Clair County 

Shiawassee Health and Wellness  St. Clair County Community Mental Health 

Contact 1-989-723-6791  Contact 1-810-966-2575 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Youth through age 21  Ages Served All ages 

Individuals must be covered by Michigan Medicaid   

Tuscola County  Washtenaw County 

Tuscola Behavioral Health Systems  Washtenaw County Community Mental Health 

Contact 1-800-462-6814  Contact 1-734-544-3050 

Hours of Operation M-F, 2pm-7pm   Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

Wayne County   

Detroit Wayne Integrated Health network   

Contact 1-800-241-4949    

Hours of Operation 24/7    

Ages Served All ages    

 
 
 
 
 


