North Carolina — Mobile Crisis Care Options

When someone is experiencing a severe mental health crisis, they may need face-to-face response
urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and
will work to stabilize individuals in their home setting.

The providers listed below represent all available mobile crisis providers in the state — the areas they
operate in, their phone number, hours of operation. Areas without mobile crisis services are not listed.

Appalachian Community Services Catawba Valley Behavioral Healthcare
Contact 1-888-315-2880 Contact 1-828-695-2511
Hours of Operation 2417 Hours of Operation 2417

Ages Served All ages Ages Served All ages
Daymark Recovery Services Easter Seals/United Cerebral Palsy
Contact 1-877-492-2785 Contact 1-800-913-6109
Hours of Operation 2417 Hours of Operation 2417

Ages Served All ages Ages Served All ages
Freedom House Recovery Center Integrated Family Services

Contact 1-866-275-9552 Contact 1-866-437-1821
Hours of Operation 24/7 Hours of Operation 24[7

Ages Served All ages Ages Served All ages
Monarch Phoenix Counseling and Crisis Services
Contact 1-800-568-7235 Contact 1-855-527-4747
Hours of Operation 2417 Hours of Operation 2417

Ages Served All ages Ages Served All ages

RHA Behavioral Health Services (Central) RHA Behavioral Health Services (West)
Contact 1-844-709-4097 Contact 1-888-573-1006
Hours of Operation 2417 Hours of Operation 2417

Ages Served All ages Ages Served All ages

The Affiliated Sante Group Therapeutic Alternatives

Contact 1-704-566-3410 Contact 1-877-626-1772
Hours of Operation 2417 Hours of Operation 24[7

Ages Served All ages Ages Served All ages

Please see next pages for a listing of counties and the provider(s) available in each.
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Counties Served

County Provider Name County Provider Name

Alamance RHA Behavioral Health Services (Central) Granville RHA Behavioral Health Services (Central)
Alexander RHA Behavioral Health Services (West) Greene Integrated Family Services

Alleghany Daymark Recovery Services Guilford Therapeutic Alternatives

Anson Therapeutic Alternatives Halifax Integrated Family Services

Ashe Daymark Recovery Services Harnett Therapeutic Alternatives

Avery Daymark Recovery Services Haywood Appalachian Community Services
Beaufort Integrated Family Services Henderson RHA Behavioral Health Services (West)
Bertie Integrated Family Services Hertford Integrated Family Services

Bladen Integrated Family Services Hoke Therapeutic Alternatives

Brunswick Integrated Family Services Hyde Integrated Family Services

Buncombe RHA Behavioral Health Services (West) Iredell Daymark Recovery Services

Burke Catawba Valley Behavioral Healthcare Jackson Appalachian Community Services
Cabarrus Daymark Recovery Services Johnston Therapeutic Alternatives

Caldwell RHA Behavioral Health Services (West) Jones Integrated Family Services

Camden Integrated Family Services Lee Therapeutic Alternatives

Carteret Integrated Family Services Lenoir Integrated Family Services

Caswell RHA Behavioral Health Services (Central) Lincoln Phoenix Counseling and Crisis Services
Catawba Catawba Valley Behavioral Healthcare Macon Appalachian Community Services
Chatham Monarch Madison RHA Behavioral Health Services (West)
Cherokee Appalachian Community Services Martin Integrated Family Services

Chowan Integrated Family Services McDowell RHA Behavioral Health Services (West)
Clay Appalachian Community Services Mecklenburg | The Affiliated Sante Group

Cleveland Phoenix Counseling and Crisis Services Mitchell RHA Behavioral Health Services (West)
Columbus Integrated Family Services Montgomery | Therapeutic Alternatives

Craven Integrated Family Services Moore Therapeutic Alternatives

Cumberland | Therapeutic Alternatives Nash Integrated Family Services

Currituck Integrated Family Services New Hanover | Integrated Family Services

Dare Integrated Family Services Northampton | Integrated Family Services

Davidson Daymark Recovery Services Onslow Integrated Family Services

Davie Daymark Recovery Services Orange Freedom House Recovery Center
Duplin Easter Seals - UCP Pamlico Integrated Family Services

Durham Therapeutic Alternatives Pasquotank Integrated Family Services

Edgecombe Integrated Family Services Pender Integrated Family Services

Forsyth Daymark Recovery Services Perquimans Integrated Family Services

Franklin Daymark Recovery Services Person Freedom House Recovery Center
Gaston Phoenix Counseling and Crisis Services Pitt Integrated Family Services

Gates Integrated Family Services Polk RHA Behavioral Health Services (West)
Graham Appalachian Community Services Randolph Therapeutic Alternatives
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County Provider Name County Provider Name

Richmond Therapeutic Alternatives Tyrrell Integrated Family Services
Robeson Monarch Union Daymark Recovery Services
Rockingham | Daymark Recovery Services Vance Daymark Recovery Services
Rowan Daymark Recovery Services Wake Therapeutic Alternatives
Rutherford RHA Behavioral Health Services (West) Warren Integrated Family Services
Sampson Easter Seals - UCP Washington Integrated Family Services
Scotland Monarch Watauga Daymark Recovery Services
Stanly Daymark Recovery Services Wayne Easter Seals - UCP

Stokes Daymark Recovery Services Wilkes Daymark Recovery Services
Surry Daymark Recovery Services Wilson Integrated Family Services
Swain Appalachian Community Services Yadkin Daymark Recovery Services
Transylvania | RHA Behavioral Health Services (West) Yancey RHA Behavioral Health Services (West)
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