
       

© 2025 Optum, Inc. All rights reserved.                                           1 
BH00878-14-25-QRG_02132025                             United Behavioral Health operating under the brand Optum. 

  
     

 

Tennessee – Mobile Crisis Care Options 
 
When someone is experiencing a severe mental health crisis, they may need face-to-face response 
urgently. Mobile crisis providers will respond to wherever the crisis is occurring in the local community and 
will work to stabilize individuals in their home setting.  
 
The providers listed below represent all available mobile crisis providers in the state – areas they operate in,  
phone number, hours of operation, and ages served. Areas without mobile crisis services are not listed. 
 
*Indicates this provider only works with adults. For youth support, contact Youth Villages at 1-866-791-
9227. 
 
 
 

 

 

 

Counties Served 
 

County  Provider Name  County  Provider Name 

Anderson Ridgeview Behavioral Health Services  Lawrence Centerstone of Tennessee Inc. 

Bedford Centerstone of Tennessee Inc.  Lewis Centerstone of Tennessee Inc. 

Benton Carey Counseling Center  Lincoln Centerstone of Tennessee Inc. 

Bledsoe Volunteer Behavioral Health   Loudon McNabb Center 

Blount McNabb Center  Lauderdale Professional Care Services 

Alliance Healthcare Services Crisis Line  Carey Counseling Center 

Contact 1-901-577-9400  Contact 1-800-353-9918 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Adults only*  Ages Served All ages 

Centerstone of Tennessee Inc.  Cherokee Health Systems 

Contact 1-800-681-7444  Contact 1-800-826-6881 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Adults only*  Ages Served Adults only* 

Davidson County Crisis Line  Frontier Health Crisis 

Contact 1-615-726-0125  Contact 1-877-928-9062 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served All ages  Ages Served All ages 

McNabb Center  Pathways Crisis 

Contact 1-865-539-2409  Contact 1-800-372-0693 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served All ages  Ages Served Adults only* 

Professional Care Services  Quinco Community Mental Health Center  

Contact 1-800-353-9918  Contact 1-800-467-2515 

Hours of Operation 24/7  Hours of Operation 24/7  

Ages Served All ages  Ages Served Adults only* 

Ridgeview Behavioral Health Services   Volunteer Behavioral Health  

Contact 1-800-870-5481  Contact 1-800-704-2651 

Hours of Operation 24/7  Hours of Operation 24/7 

Ages Served Adults only*  Ages Served Adults only* 
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County  Provider Name  County  Provider Name 

Bradley Volunteer Behavioral Health   Macon Volunteer Behavioral Health  

Campbell Ridgeview Behavioral Health Services  Madison Pathways Crisis 

Cannon Volunteer Behavioral Health   Marion Volunteer Behavioral Health  

Carroll Carey Counseling Center  Marshall Centerstone of Tennessee Inc. 

Carter Frontier Health Crisis  Maury Centerstone of Tennessee Inc. 

Cheatham Centerstone of Tennessee Inc.  McMinn Volunteer Behavioral Health  

Chester Quinco Community Mental Health Center  McNairy Quinco Community Mental Health Center 

Claiborne Cherokee Health Systems  Meigs Volunteer Behavioral Health  

Clay Volunteer Behavioral Health   Monroe McNabb Center 

Cocke Cherokee Health Systems  Montgomery Centerstone of Tennessee Inc. 

Coffee Centerstone of Tennessee Inc.  Moore Centerstone of Tennessee Inc. 

Crockett Pathways Crisis  Morgan Ridgeview Behavioral Health Services 

Cumberland Volunteer Behavioral Health   Obion Pathways Crisis 

Davidson Davidson County Crisis Line  Overton Volunteer Behavioral Health  

Decatur Quinco Community Mental Health Center  Perry Centerstone of Tennessee Inc. 

DeKalb Volunteer Behavioral Health   Pickett Volunteer Behavioral Health  

Dickson Centerstone of Tennessee Inc.  Polk  Volunteer Behavioral Health  

Dyer Pathways Crisis  Putnam Volunteer Behavioral Health  

Fayette Professional Care Services  Rhea Volunteer Behavioral Health  

Fentress Volunteer Behavioral Health   Roane Ridgeview Behavioral Health Services 

Franklin Centerstone of Tennessee Inc.  Robertson Centerstone of Tennessee Inc. 

Gibson Carey Counseling Center  Rutherford Volunteer Behavioral Health  

Giles Centerstone of Tennessee Inc.  Scott Ridgeview Behavioral Health Services 

Grainger Cherokee Health Systems  Sequatchie Volunteer Behavioral Health  

Greene Frontier Health Crisis  Sevier McNabb Center 

Grundy Volunteer Behavioral Health   Shelby Alliance Healthcare Services Crisis Line 

Hamblen Cherokee Health Systems  Smith Volunteer Behavioral Health  

Hamilton Volunteer Behavioral Health   Stewart Centerstone of Tennessee Inc. 

Hancock Frontier Health Crisis  Sullivan Frontier Health Crisis 

Hardeman Quinco Community Mental Health Center  Sumner Volunteer Behavioral Health  

Hardin Quinco Community Mental Health Center  Tipton Professional Care Services 

Hawkins Frontier Health Crisis  Trousdale Volunteer Behavioral Health  

Haywood Pathways Crisis  Unicoi Frontier Health Crisis 

Henderson Pathways Crisis  Union Cherokee Health Systems 

Henry Carey Counseling Center  Van Buren Volunteer Behavioral Health  

Hickman Centerstone of Tennessee Inc.  Warren Volunteer Behavioral Health  

Houston Centerstone of Tennessee Inc.  Washington Frontier Health Crisis 

Humphreys Centerstone of Tennessee Inc.  Wayne Centerstone of Tennessee Inc. 

Jackson Volunteer Behavioral Health   Weakley Pathways Crisis 

Jefferson Cherokee Health Systems  White Volunteer Behavioral Health  

Johnson Frontier Health Crisis  Williamson Volunteer Behavioral Health  

Knox McNabb Center  Wilson Volunteer Behavioral Health  

Lake Pathways Crisis    
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