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Introduction & Instructions for Use 

Introduction 
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Instructions for Use 

Clinical Criteria for additional services that are not a part of the Standard plan 
benefits 

• 

• 

• 

• 

Child First 

Child First:

Admission Criteria  

 

o 

o 

 

o 

o 

o 

o 

o 
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o 

o 

o 

o 

o 

o 

Child First Objectives 

 

o 

o 

o 

o 

o 

o 

o 

o 

Program Requirements 

Utilization Management 

 

o 
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o 

Parent-Child Mental Health Intervention 

 

 

 

Facilitation of Executive Functioning 

 

Consultation in Early Care and Education 

 

Care Coordination at the Service Level 
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o 

o 

Expected Outcomes 

 

o 

o 

o 

o 

o 

Intensive In-Home Services 

 

 

 

 

Admission Criteria 
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Continued Service Criteria 

 

 

 

 

Discharge Criteria 

 

 

 

 

 

 

Service Exclusions and Limitations 
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Service Delivery 

 

 

 

 

o 

o 

o 

o 
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Multisystemic Therapy (MST) 
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Admission Criteria 

 

 

 

 

 

Continued Service Criteria 

 

 

 

 

Discharge Criteria 

 

 

 

 

Service Exclusions and Limitations 

 

 

 

 

 

 

 

Child and Adolescent Day Treatment 
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Admission Criteria 

 

 

 

o 

o 
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Continued Service Criteria 

 

 

 

 

Discharge Criteria 

 

 

 

 

 

Service Exclusions and Limitations 
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Clinical Criteria for Standard Plan Benefits 

 
Ambulatory Withdrawal Management without Extended On-Site Monitoring 

 

 

Admission Criteria 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

 

 

Continued Stay and Discharge Criteria 

 

o 

o 

 

o 

o 

o 

o 
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Limitations 

 

 

Ambulatory Withdrawal Management with Extended Onsite Monitoring 

Ambulatory Withdrawal Management with Extended On-Site Monitoring is an organized outpatient service 
that provides medically supervised evaluation, withdrawal management, and referral in a licensed facility. 
Services are provided in regularly scheduled sessions and should be delivered under a defined set of 
policies, procedures, or medical protocols. This American Society of Addiction Medicine (ASAM) Criteria, 
Third Edition, Level 2 WM service is for a beneficiary who is assessed to be at moderate risk of severe 
withdrawal, free of severe physical and psychiatric complications and would safely respond to several hours 
of monitoring, medication, and treatment. These services are designed to treat the beneficiary’s level of 
clinical severity and to achieve safe and comfortable withdrawal from alcohol and other substances to 
effectively facilitate the beneficiary’s transition into ongoing treatment and recovery.Admission Criteria 

 

 

 

o 

o 

o 

o 

o 

 

 

Continued Stay and Discharge Criteria 

 

o 

o 

 

o 

o 

o 

o 

Limitations 
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Medically Monitored Inpatient Withdrawal Management Services 

 

 

 

 
Admission Criteria 

 

 

o 

o 

o 

o 

o 

o 

o 

 

 

Continued Stay and Discharge Planning 

 

o 

 

o 

o 

o 

o 
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Limitations 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

Crisis Management/Mobile Crisis Management 

Mobile Crisis Management:

Admission Criteria  

 

 

 

 

 

Continuing Stay Criteria 

 

Discharge Criteria 

 

o 
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Service Delivery  

 

 

Exclusions 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

Diagnostic Assessment 

Diagnostic Assessment:

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 
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Admission Criteria 

 

o 

o 

Service Delivery 

 

 

 

Facility Based Crisis Services 

Facility Based Crisis Services:
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Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

Discharge Criteria 

 

o 

▪ 



Proprietary Information of Optum. Copyright 2025 Optum, Inc. 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

Service Delivery 

 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

Outpatient 

Outpatient Behavioral Health Services
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Admission Criteria 

 

o 

o 

o 

o 

o 

o 

Continuing Stay Criteria 

 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

Discharge Criteria 

 

o 

o 

o 

Service Delivery 

 

Peer Support Services 
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Admission Criteria 

 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

Continuing Stay Criteria 
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o 

o 

o 

Discharge and Transition Criteria 

 

o 

o 

o 

o 

Service Delivery 

 

 

 

 

 

 

 

o 

o 

o 

o 

o 

o 
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Service Limitations 

 

o 

o 
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o 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 

Partial Hospitalization 

Partial Hospitalization (PH)
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Admission Criteria 

 

o 

o 

▪ 

▪ 

 

 

 

 

 

 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

Discharge Criteria 

 

o 

▪ 

▪ 
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Service Delivery 

 

o 

o 

 

o 

 

o 

 

Professional Treatment Services in Facility-Based Program 

Professional Treatment Services in Facility-Based Crisis Program: 

 

 

 

 

 

Admission Criteria 

 

o 

o 

o 
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o 

o 

o 

 

 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

Discharge Criteria 

 

 

o 

o 

 

 

o 

o 

Service Delivery 

 

 

Psychological Services Provided by Health Departments 
and School-Based Health  Center 

Psychological Services
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Admission Criteria 

 

 

 

 

 

o 

o 

o 

 

 

Limitations/Exclusions 

 

 

 

 

Additional Requirements 

 

o 

o 

o 

o 

o 

o 

o 
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o 

o 

o 

Research-Based Intensive Behavioral Health Treatment 

Research-Based Intensive Behavioral Health Treatment:

Admission Criteria 

 

 

o 

o 

 

Continuing Stay Criteria 

 

 

o 

o 

o 

o 

o 

▪ 

▪ 
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Discharge Criteria 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

 

Service Delivery 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

o 
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o 

 

Behavioral Health Urgent Care 

Behavioral Health Urgent Care (BHUC):

Inpatient/Institutions for Mental Disease 

Inpatient:

Institutions for Mental Disease (IMD):

 

Preadmission Criteria 

 

o 

o 

o 

o 

o 

o 
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Admission Criteria 

 

o 

▪ 

▪ 

▪ 

 

 

▪ 

o 

▪ 

▪ 

o 

o 

▪ 

▪ 

o 

Continuing Stay Criteria 

 

 



Proprietary Information of Optum. Copyright 2025 Optum, Inc. 

o 

o 

 

o 

▪ 

▪ 

 

 

 

o 

o 

▪ 

 

 

 

 

▪ 

o 

Discharge Criteria 

 

 

Service Delivery 

 

 

 

 

Opioid Treatment Program 

The Opioid Treatment Program (OTP)
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Admission Criteria 

 

o 

o 

o 

o 
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o 
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▪ 

▪ 

▪ 

 

Continuing Stay Criteria 

 

o 

▪ 

▪ 

▪ 
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o 

▪ 

▪ 

▪ 

Discharge and Transition Criteria 

 

o 

o 

▪ 

▪ 

▪ 

Service Delivery 

 

 

o 

 

 

Service Limitations 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 
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o 

o 

Substance Abuse Intensive Outpatient Program 

Substance Abuse Intensive Outpatient Program (SAIOP)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Admission Criteria 

 

o 

o 
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Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

Discharge Criteria 

 

o 

▪ 

▪ 

▪ 

Service Delivery 

 

o 

▪ 

▪ 

▪ 

▪ 

 

o 

o 

o 

o 

o 

o 

Service Limitations 

 

Substance Abuse Comprehensive Outpatient Treatment  

Substance Abuse Comprehensive Outpatient Treatment (SACOT)

 

o 

o 
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Admission Criteria 

 

o 
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o 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

o 

Discharge Criteria 

 

o 

▪ 

▪ 

▪ 

 

Service Delivery 

 

o 

▪ 

▪ 

▪ 

▪ 

 

 

o 

▪ 

▪ 

▪ 

▪ 
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▪ 

 

Service Limitations 
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Medically Supervised Detox Crisis Stabilization 

Medically Supervised or Alcohol and Drug Abuse Treatment Center (ADATC) Detoxification Crisis 
Stabilization

Admission Criteria 

 

o 

o 

Continued Stay and Discharge Criteria 

 

o 

o 

o 

Expected Outcomes 
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