
Connect to a Primary Care Provider (PCP) the moment you need one 
As a member of UnitedHealthcare, you can chat with a Primary Care Provider (PCP) from any phone or 
computer 24 hours a day, 7 days a week. 

Feeling blue? Not sure where to go to get care? No matter your issue, Primary Care Providers (PCPs) are 
there to help when you need them – at no cost to you. 

Get started 
Text with a Primary Care Provider (PCP) today in 3 easy steps: 

1. Download the UHC Doctor Chat app or visit UHCDoctorChat.com
2. Register with your UnitedHealthcare member ID
3. Open UHC Doctor Chat and connect to a doctor

Learn more at UHCDoctorChat.com. 

Questions? 
Call Member Services toll-free at 1-888-980-8728, TTY 711. 

UHCDoctorChat.com 

Connectivity is subject to internet or cellular service in your area. If you are having an emergency contact 911 
or your emergency services provider. 

There’s a Primary Care Provider 

BH00374-24-WEBP



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
UHCDoctorChat.com 

 

UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and does not discriminate 
on the basis of: • Race • National Origin • Disability • Color • Age • Sex 
English: Do you need help in another language? We will get you a free interpreter. Call 1-888-980-8728,TTY 
711, to tell us which language you speak. 
Ilocano: PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, 
ket sidadaan para kenyam. Awagan ti 1-888-980-8728, TTY 711. 
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng serbisyo ng tulong sa wika 
ng walang bayad. Tumawag sa 1-888-980-8728, TTY 711. 
Traditional Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-980-8728, 
TTY 711。 

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-888-980-8728, 
TTY 711번으로 전화해 주십시오. 
Vietnamese: CHÚ Ý: Nếu bạn nói tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. 
Gọi số 1-888-980-8728, TTY 711. 
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