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Personalized Recovery Oriented Services (PROS)
Monthly Base Rate Code 4520-4524 Guidance

Unit Calculation Accuracy is Critical

This notification is to emphasize the PROS billing guidance for the Community
Rehabilitation and Support Services (CRS) monthly base rate.

The basic measure for the PROS monthly base rate is the PROS unit. Units are
accumulated during the course of each day that the individual participates in the
PROS program. The units are then aggregated to a monthly total to determine
the PROS monthly base rate for the individual.

Total PROS units are billed along with the corresponding code combination as
determined by the State of New York Coding Crosswalk.

Claim Requirements
o Reflect the total number of units and appropriate coding combination
o Modifiers match the applicable rate codes
 Billed monthly utilizing the last day of the month as the date of service
(represents all days in the month)

For additional PROS guidance, including the daily Unit Conversion Chart, please
reference The New York State Medicaid Managed Care Behavioral Health Billing
and Coding Manual.

? Contact your Network Manager or email
NYNetworkmanagement@optum.com.

Questions
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