
Behavioral Health Solutions 

As a reminder, peer support services (CPT Code H0038) are required to be 
billed under the rendering service provider. The rendering service provider's 
NPI or SSN must be listed on the claim in box 24J.  Providers who do not 
submit claims with an 
24J will be denied. 

individual person's appropriate information in box 

Don't skip box 24J. 
The individual that 
rendered the peer 
support services 
should be reflected 
in this field to 
prevent claim 
denials. 

Contact your Behavioral Health Provider Advocate at 
 ohbs.centralregion@optum.com 

Questions 
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